Residents and customers log in
with their account ID and a

personal PIN. Security is built in,
access is simple, and there's no

complicated setup on either end.

vClerk requires no database on
your host website. That means
lower implementation costs, less
technical complexity, and a faster
path to go-live without a heavy IT
investment. Communities of any
size can deploy a professional self-
service portal at a fraction of the
cost of traditional enterprise

solutions.

vClerk connects seamlessly to
your existing website and

INVISION Data using modern

technology. Your residents

experience one smooth, cohesive
portal and your team avoids a

complicated rollout.

Virtual Clerk

° Offers convenient access
24/7

»  Extends your office hours

o Alleviates routine
information requests

° Saves staff time &
resources

° Flexible electronic bill and
payment options

vClerk Web Portal
Connecting Communities to the Information They Need — 24/7

Your residents want fast, easy access to their account information. With vClerk from

Northern Data Systems, they have a secure, self-service web portal built for municipalities

and utilities, delivering real-time account access and payment options directly through your

existing website, around the clock.

What vClerk Does for Your Community

vClerk gives property owners instant access to the information that matters most:

Property assessments and tax bill information available on demand, any time of
day

Current account balances and payment history always up to date and easy to find
Flexible payment options that fit how people live, online, on mobile, or by phone

Secure browser-based login account ID and personal PIN access with no software
downloads required

Serve Your Community Better, Starting Today

vClerk gives your community the convenience and flexibility they expect, while giving your

organization a smarter, more cost-effective way to deliver it.
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