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ShareTec 
Systems 

 

HELPING 
CREDIT UNIONS 

HELP THEIR 
MEMBERS 

MCIF - Member 
Central Information 

File 
All Member Information at a Glance 

Answer Member Questions Quickly 

Improved Teller/MSR Efficiency 

Employees can Focus on Service 

Eliminates Need for Hard Copies 

Member Cross-Selling Available 



 

Unlock Your Information 
ShareTec utilizes the Progress™ Relational  
Database, so data-mining is a breeze. 
ODBC (Open Database Connectivity)  
along with popular data-mining software  
such as Crystal Reports™, Microsoft                                                                                 
Access™ or Excel™ give you the answers  
you need, when you need them.  Want more?  
ShareTec has teamed up with Sedona Corporation 
for MRM (Member Relationship Management) Solutions.  MRM provides you with a 
complete view of your members and their households to help you retain profitable members. 
Set-up and track marketing campaigns and track service requests to ensure ROI – and more! 

Simplify 
Your System Navigation 
ShareTec’s “One-Click” navigation makes information easy to access. No 
more double clicking and drilling down so many times you get lost.  Need 
more information about a co-maker?  Has the member draft cleared?  A 
single click puts the information literally at your fingertips! 

Answer 
Your 
Member 
Inquiries 
ShareTec’s MCIF is the 
single location for all 
Member Information. 
Looking for balance information?  Trying 
to determine Joint Owner information?       
ShareTec MCIF gives you everything you 
need!  With a single mouse click, you have 
access to all information related to the 
member. ShareTec MCIF gives your  
Credit Union direct access to: 

 UNLIMITED TRANSACTIO N HISTORY 

 MEMBER NOTES 

 HOLD INFORMATION 

 ACH INFORMATION 

And much more…Ordering checks for your 

members directly from MCIF, Viewing Card 

Balances or Member Relations based on your 

own criteria, are only a few of the “single 

click” tools available.  Plus with ShareTec’s 

New Member “Wizard”, you can check 

OFAC and Credit Reports as well as suggest 

products that fit the member profiles you 

develop. 

ShareTec Knows Your Credit Union 

ShareTec has installed over 300 Credit Union systems 
in the last 10 years.  Our Credit Union clients are our 
Members and we work closely to deliver the solutions 
required in today’s marketplace.  We help you deliver 
all services that the “big guys” do! 
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