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Disaster Recovery, Business Continuity, and
Enterprise Backup Management System

When All Else Fails

Despite the best intentions and pro-active measures to enhance data security
and follow backup procedures, your system is always vulnerable to loss of
Are You Ready? data. There are many risks to your data including man-made or
unintentional acts of God. Whether or not the loss of data has devastating
consequences for your system may depend on the effectiveness of your
backup and recovery process. Implementing Northern Data Systems

Enterprise Backup Management guarantees that your data is always safe

and can always be recovered when you need it most

Backup and Recovery

Backup and recovery requires that four essential steps be taken to be sure
your critical data is available when you need it following a data loss. These
steps include:

R

™ %+ Data Capture — ensure data files are captured reliably and accurately.
E D I F I C E % Data Removal — move captured data offsite quickly

+ Data Storage — ensure captured data is protected from intrusion and damage.
+ Data Recovery — ensure data can be recovered within an acceptable timeframe

Technology for

Managing Today’s Enterprise-Class Data Protection
The Enterprise Backup Management System from NDS covers all four

Infrastructure backup and recovery steps and combines them into one easy to use service.
Your data is backed up without human intervention and replicated
automatically via the Internet to NDS’s Enterprise Backup Servers in our
state-of-the-art data center. These backups are then archived to tape as well
D i sa St er as transmitted to our off-site co-location facility in Youngstown, Ohio. In

the event that you need to recover data our team of support professionals
can quickly locate your current data and restore it to your system in a timely

Recovery and secure fashion.

Protect What Matters Most
Now you too can protect what matters most, your mission critical data, in

1 a secure and more importantly risk free manner. By combining data
Enterp”se replication with off-site storage and data archive in one single-source
Ba cku p affordable solution, NDS customers can enjoy the same enterprise-class
protection once reserved for Fortune 5S00® companies. Most importantly,
you can be confident and minimize the risk associated with any loss of data
M an ag eme nt with the Enterprise Backup Management System from NDS.
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Overview

Several levels of disaster
recovery, business continuity
and enterprise backup plans.
Provide a recovery process for
any software application and
database supplied by Northern
Data System:s.

Response offerings are tiered
with the speed of recovery as a
critical factor.

All option levels insure that one
current backup of your
applications and database are
maintained at a secure off —site
location.

Services are pre-paid annually
renewal programs.

Plan Options

I. Disaster Response Lifeline

One backup copy is stored at our facility providing you with an up
to date backup.

In the event of a disaster all applications and data would be made
available to the customer for restoration to replacement or repaired
equipment within two business days of notification of a disaster.

I1. Business Continuity Professional I with EBM

All features of Disaster Response Lifeline

In the event of an actual disaster, we’ll provide full access to your
applications from any workstation with Internet access

Two concurrent users would have this access on the next business
day after notification of the disaster.

EBM (Enterprise Backup Management) adds backup copies for
Mon — Fri, Weekly, Monthly & Yearly.

I11. Business Continuity Professional II w/ EBM

All features of Disaster Response Lifeline
All features of Business Continuity Professional I with EBM
Additional backup versions for 31 days, Jan — Dec, Yrl, Yr2.

IV.Business Continuity Enterprise with EBM

All features of Disaster Response Lifeline

All features of Business Continuity Professional II with EBM

Four concurrent users would have access within 8 hours of
notification of the disaster.

NDS will deliver within 4 business days, a replacement server with
two workstations

Includes the cost of a yearly scheduled test to verify the capability
and integrity of the service.

Adds backup copies for 31 Days, Weekly, Monthly Jan-Dec, and 2
Yearly.

Call your sales representative @ 1-800-649-7754 or email
sales@ndsys.com for more information.
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